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Manager, Organizational Development and Learning
(Req #: 6114)
JOB FUNCTION:
Provides strategic direction and management in the development and implementation of systems, processes, programs, and tools that serve to build a competitive corporate culture, improve leadership, and increase employee and team effectiveness.  Working with business unit leaders, ensures linkage and compatibility between Organizational Development (OD) and learning initiatives and the strategic direction of the company. Oversees providing administrative, budget, logistics and clerical support to the Department.

FUNDAMENTAL RESPONSIBLITIES:
· Develops, manages, and supports implementation of OD and learning initiatives that support the company’s business strategy.  Participates in the development and implementation (as appropriate) of overall Human Capital Management strategic initiatives as it relates to OD and Learning.

· Oversees and/or participates in the implementation and improvement of OD functions such as employee development, executive development, succession planning, culture/change management, group/organizational performance assessments and analysis, etc.  Manages other resources (technology learning systems) and/or provides direct services in the areas of leadership assessments and team interventions.

· Manages staff and related personnel issues including but not limited to: staff communications, recruitment and employment, staff development, recognition, performance management and evaluation, coaching, disciplinary actions, etc.

· Manages or implements other services as assigned or required.  Participates in Company emergency response activities as assigned, including any activities required to prepare for such emergency response.

FUNDAMENTAL REQUIREMENTS:

Knowledge Requirements

· Thorough knowledge of OD, management, human resource, and psychological theory, practice, and research.

· Working knowledge of business and finance.

· Working knowledge of employment law and other employment-related regulatory/compliance requirements. 

· Working knowledge of data collection and analysis methodologies.

· Working knowledge of personal computers and/or mainframe systems and related software applications such as spreadsheets, word processing, graphics applications, etc.

Skills Requirements
· College degree in business, industrial engineering, human resources, organizational psychology, or related field.  Advanced degree and/or SHRM-CP/SHRM-SCP preferred.

· Demonstrated conceptual, organizational, and analytical skills required for effective strategic planning, program development and implementation, and human resource management.

· Demonstrated leadership and supervisory skills including, but not limited to: interpersonal, administrative, written and oral communication, motivational, problem-solving, and conflict resolution skills.

· Demonstrated ability to work in confrontational, ambiguous, and/or other stressful situations where priorities may change rapidly and emotional tensions/conflicts may arise.

· Demonstrated ability to appropriately handle sensitive, confidential information with tact and discretion.

Experience Requirements
· Several years (3-5) experience in organizational development practice or a related field.

· Several years (3-5) of supervisory experience.

TO APPLY:

To apply for this job or to explore other employment opportunities, please visit us at hawaiianelectric.com/careers.

Hawaiian Electric Companies is an equal employment opportunity/affirmative action employer. We actively seek diversity among our employees. We do not discriminate on the basis of age, race, color, religion, sex/gender (including gender identity/expression), ancestry/national origin, disability, marital status, arrest and court record, sexual orientation, pregnancy, veteran status, genetic information, domestic or sexual violence victim status, or other protected categories in accordance with state and federal laws. We further encourage individuals with disabilities, minorities, veterans and women to apply.

Hawaiian Electric Companies complies with Title I of the Americans with Disabilities Act.  Any request for reasonable accommodation needed during the application process should be communicated by the candidate to the HR Service Center at (808) 543-4848.
