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Organizational Development and Learning Consultant
(Req #: 5821)
Organizational Development and Learning Consultant 
JOB FUNCTION:
The primary focus of this position is in the areas of employee and leadership training and development, performance, engagement, culture, change management, leadership & executive succession, and organizational effectiveness.  Emphasis on utilizing advanced project management, program and policy development, research, and platform and facilitation skills. Position works closely with the managers and executives of the Hawaiian Electric Companies on related strategic initiatives and projects.
FUNDAMENTAL RESPONSIBLITIES:
· Works collaboratively with all levels of management and our tri-company HR partners to identify, design and develop, and facilitate the implementation of organizational development and learning strategies to achieve business objectives and ensure a high performing organization.  These include programs in areas such as organizational effectiveness, leadership and employee development, team development, organizational culture, engagement, change management, succession, and performance management. Provides consultation, coaching, training, tools, and interventions that support individual and work group performance.  Ensures actions are in support of the Company’s strategic objectives and in compliance with company policies, practices, procedures, Collective Bargaining Agreement, State and Federal laws.

· Conducts needs assessments and researches, designs, develops and/or delivers training and development programs on general business and leadership skills that are focused on needed workforce competencies.  Develops internal trainers and subject matter experts who can deliver training.  Manages information on available business-related training resources, methods, costs, and program evaluation. 

· Researches, recommends, and designs related systems, programs and policies (for example, performance management) to achieve a flexible, highly qualified and competitive workforce.  Facilitates implementation of such programs, as needed.  Continuously evaluates effectiveness of programs.  Maintains strong partnerships with key leaders, tri-company HR partners and external organizations to fulfill short- and long-term organizational development needs.

· Manage and analyze data, interpret findings, communicate analyses and results, and make sound recommendations based on findings.  Use data to design/develop and reevaluate programs, identify strategic sourcing avenues, advise, and train customers, and develop key metrics.  Network with various business-related groups.

· Together with the Manager, develops enterprise-wide organizational development and learning strategy, including preparing and managing associated budget.  Manages the budget for activities and programs.

· Participates in Company emergency response activities as assigned, including any activities required to prepare for such emergency response.

FUNDAMENTAL REQUIREMENTS:

Knowledge Requirements

· Working knowledge in the principles of Organizational Development and adult learning in a business setting.

· Broad knowledge of leadership practices and principles; human resources practices and principals; and labor and employment/EEO laws normally acquired through advance college level courses or equivalent experience. 

· Working knowledge of policies and procedures contained in documents such as a Collective Bargaining Agreement and other HR resources.

· Strong experience in training delivery and group facilitation, adult learning and curriculum development.

· Working knowledge of policies and procedures contained in documents such as a Collective Bargaining Agreement, HR Portal, HR Policies, etc.

· Working knowledge of personal computers and/or mainframe systems and related software applications (i.e., spreadsheets, word processing, database management etc.).

· Basic knowledge of budgeting and forecasting principles and processes (including annual Operating Forecast, Capital Budgets, etc.

· Bachelor’s degree in business, social sciences, education or related discipline or equivalent experience.

· Advanced degree and/or SRHM-CP or SHRM-SCP preferred

Skills Requirements
· Demonstrated leadership and flexibility in interpersonal style, and ability to influence and persuade various groups or individuals, frequently dealing with sensitive issues.

· Ability to handle confidential matters and materials discreetly and professionally.

· Ability to write business case proposals, policies, training programs (i.e., curriculum development), etc. 

· Strong oral and listening communication skills.

· Strong platform, presentation and facilitation skills to manage group processes.

· Demonstrated ability to remain cool under pressure, be flexible in a demanding work environment, manage multiple priorities, and to exceed goals successfully.

· Strong commitment to teamwork and customer service.

· Strong analytical, conceptual and administrative skills to assess the demands of the job, to recommend proper actions, and to handle multiple complex systems, projects, and programs with minimal supervision.  Ability to handle details without losing sight of broad goals.

· Innovative and creative problem-solving skills; the ability to solve difficult problems with effective solutions

· Ability to learn new skills and knowledge and translate into learning curricula, including grasping technical things quickly when facing new problems. 

· Keep abreast of the latest OD, Learning, and business trends, tools and techniques.

· Basic accounting and budgeting skills to administer accounts and programs.

 
Experience Requirements
· Multiple (5-7) years of related exempt-level human resources, OD, training or related experience. Experience in public speaking, facilitation

· Experience with designing and implementing programs and systems.

· Successful coaching, training and curriculum development, and consultative experience in working with employees and leadership (e.g., managers, executives).

TO APPLY:

To apply for this job or to explore other employment opportunities, please visit us at hawaiianelectric.com/careers.

Hawaiian Electric Companies is an equal employment opportunity/affirmative action employer. We actively seek diversity among our employees. We do not discriminate on the basis of age, race, color, religion, sex/gender (including gender identity/expression), ancestry/national origin, disability, marital status, arrest and court record, sexual orientation, pregnancy, veteran status, genetic information, domestic or sexual violence victim status, or other protected categories in accordance with state and federal laws. We further encourage individuals with disabilities, minorities, veterans and women to apply.

Hawaiian Electric Companies complies with Title I of the Americans with Disabilities Act.  Any request for reasonable accommodation needed during the application process should be communicated by the candidate to the HR Service Center at (808) 543-4848.
